
COVID-19 Call Center
Screening Tools



Symptom Screening for Call Center



Web Form Entry

First question is 
confirming their 
willingness to 
communicate via text



Enter their name, DOB, and gender



Phone and address

Address entry uses Google 
predictive technology so 
street names, city and zip 
should be accurate



Insurance Collection Info

Insurance collection 
page for 
demographic 
information now.



Symptom Screening - Temp



Symptom Screening Pg 2



Symptom screening page 3



Symptom screening page 4



Symptom screening page 5



Symptom screening page 6

Notice the 
green bar 
showing 
progress across 
the top



Symptom screening page 7



Symptom screening page 8



Symptom screening page 9



Symptom screening page 10



Final instructions and accepting terms and 
conditions


